
The reliability of the appli-

cation and the data storage.

What will we do if the appli-

cation we are using ceases to

function? Can we back up our

data/content in some way or

is it only saved via the online

application?

 The security of the con-

tent. Can other people apart

from our students access the

material? If yes, is this ok?

 The accessibility of the

content to our students.

Is this application easy to

access and use for stu-

dents? Could there be prob-

lems with file size and

download speeds? Will any

students be disadvantaged if

they cannot access this mate-

rial?

The SCD Distance Education

Committee plans to address

this issue in 2010 and to de-

velop some guidelines for the

use of cloud-based applications

in our courses.

Input will be sought from fac-

ulty and other relevant staff on

the development of these

guidelines.

What is “cloud comput-

ing” and what does it

have to do with theologi-

cal education and the SCD?

Cloud computing is internet-

based computing, whereby

shared resources, software and

information are provided to

computers and other devices on

demand, like electricity.

(Wikipedia definition) Instead

of being purchased as a shrink-

wrapped package, software can

be delivered over the Internet

eliminating the need to install

and run the application on the

customer's own computers and

simplifying maintenance and

support. This is also known as

"Software as a Service" (SaaS).

We use cloud computing when

we use services like Gmail or

Google Docs, or access the SCD

Wikis (which are a type of so-

cial website, currently hosted

by “Wetpaint”).

Cloud computing is increasingly

being used in online education

by tertiary education institu-

tions, as teachers use internet-

based programs to create re-

sources for students to access,

and students use cloud-based

applications for online commu-

nication and collaboration. In

an interesting move, UNSW now

makes lectures publicly avail-

able on their own YouTube

channel: http://

www.youtube.com/user/

UNSWelearning

There are some advantageous

characteristics of cloud-based

computing for educational in-

stitutions like ours.

One is improved accessibility:

as infrastructure is off-site

(typically provided by a third-

party) and accessed via the

Internet, users can connect

from anywhere.

Cloud computing applications

are easier to maintain, since

they don't have to be installed

on each user's computer. They

are easier to support and to

improve since the changes

reach the clients instantly.

There may also be cost savings

particularly for small institu-

tions which cannot afford ex-

pensive infrastructure. Many

cloud-based applications are

available for free.

However, as we start using

“cloud-based” applications

for educational purposes

there are several issues we

need to consider.

Since we are offering learning

materials that our students pay

for, we need to ensure our

learning materials are reliably,

safely and easily accessed and

stored. There are three main

issues that we need to consider

in using “cloud-based” applica-

tions

Cloud Computing –what’s it all about?
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Want to know more?

Read more about Cloud Comput-

ing in this Article by Brian

Hayes, or watch this YouTube

video in which Dennis Cromwell

of Indiana Univeristy talks about

the issues that tertiary educa-

tion institutions face in using

cloud computing.



Are you using any “cloud-

based” applications or ser-

vices in your classes?

Share what you are doing with

others on the “Wikis promote

learning” page of the Course-

work Sandpit.

with each other. I hoped that

faculty might add their own

pages that extended the mate-

rial I had contributed

What are the SCD Wikis being

used for?

We have four wikis:

The Research wiki was set up

for the Director of Research who

wanted to make a forum avail-

able for research students.

The Coursework Sandpit is a

place where any issues related

to coursework can be exam-

ined. It has three broad themes

within it:

 Faculty Issues is designed to

assist new teachers within the

SCD and to be an easy to access

resource where more experi-

enced teachers can find a brief

summary of a particular policy,

my interpretation of policies

and ways in which they might be

applied in practice, and other

suggestions on teaching.

 Distance Education provides

resources for teachers working

in distance education and e-

learning or who are planning to

commence distance education.

 Emerging SCD Issues like

curriculum consolidation and

discipline coordinators. In this

third theme the wiki pages are a

useful tool for keeping us all on

the same page and allowing us

all to add and modify ideas as

the discussion continues.

The Prayers and Reflections

Wiki was developed for two

reasons: as part of my personal

SCD Wikis

Neil Holm,

Coursework

Director, has set

up several Wikis

to communicate

with Faculty. I

interviewed him

about how the

wikis are being used:

Neil, why did you set up the

wikis?

I wanted a means of communi-

cating with faculty that was

easy to navigate, attractive, and

had some degree of perma-

nency. I wanted to create a

resource that faculty would be

able to bookmark and return to

when questions arose in the

future.

Why use a wiki instead of an-

other form of communication

like a standard website, or

email?

I used the wiki because I did not

have access to a standard web-

site to which material could be

added easily. It required no

special knowledge and yet pro-

duced a site that allowed me

some degree of creativity and

expression. It was also an op-

portunity to learn about the

potential of this new form of

software so that if it had advan-

tages then I could encourage

and assist others in developing

wikis for their teaching. Finally,

I dreamed that the wikis might

be places where faculty engaged

What’s happening in the SCD?
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discipline to pray daily for the

SCD and as a means of trying to

create a cyber-based fellowship

across MIs within the SCD.

Finally, the Professional Devel-

opment Wiki provides informa-

tion on SCD professional develop-

ment activities including materi-

als from workshops.

Are there any disadvantages in

using externally hosted service

like “Wetpaint”?

One disadvantage is advertis-

ing. Wetpaint once allowed edu-

cation sites to be ad-free but

they have recently changed the

policy. A potential problem is

that any private company may

collapse for financial or other

reasons. Unless the wiki is

backed up regularly on our own

servers we may lose all the work

we have done. And, although the

appearance of most wikis can be

personalized, they can never fully

capture the look and feel of your

own corporate image or brand.

What’s the plan for the future

development of these wikis?

Once the new SCD website is up

and running, the wikis will be

more closely integrated with the

website. After that we will de-

velop wikis as needed.

Spotlight on Teaching: ACOM

Stephen Parker, Academic

Dean at ACOM, reports on

ACOM’s approach to online

learning.

When did ACOM start offering

online learning and what were

the reasons for this?

We started e-learning, (what we

call our online learning), offi-

cially at the start of 2009, after

a trial with one student in 2008,

who provided good feedback on

his experience (in exchange for

a small fee reduction).

As to the reasons for online

learning, we were trying to

make our teaching more effec-

tive. This might sound obvious

for a teaching institution, but as

a college only accredited to

teach in distance education, we

have felt the difficulty of assist-

ing our students remotely. Our

hope was that if we improved

students’ interaction with each

other, the course materials and

our staff, their overall learning

would be improved. Conse-

quently, we determined that

online options were the best

route to increase this interactiv-

ity. Some institutions talk of

elearning-inspired cost-cutting,

but early on we recognised that

e-learning was not going to be a

route to lower our costs, many

new costs quickly replaced older

costs that are removed!

Do most of your students now

take online classes?

The majority of our students are

taking online classes now, but a

majority of our units taught are

still provided by paper instead

of e-learning. The average

student will do a bit of each

system each year.

Continued on p.3>

“ as we start

using “cloud-

based”

applications for

educational

purposes there

are several issues

we need to

consider”
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Each trimester the proportion of

e-learning increases, and we

hope that in a few years time

we will be able to switch to a

100% e-learning system.

What would you say has been

the reaction from students as

they have moved from more

traditional modes of distance

education to studying online?

The reaction from students has

been surprisingly positive. We

have prioritised formally survey-

ing our online students to gauge

their feedback and we have

actively invited their anecdotal

feedback. The students tell us

they have appreciated the

online forums, the clear setting

out of the materials online, the

podcasts we have created, the

quizzes to test their knowledge

in real-time and the searchabil-

ity of the text. We do have the

occasional complaint here and

there, but most are based on

student errors and normally the

issue is easily fixable.

Have teachers needed to make

any changes to their teaching

approaches as they function in

the online environment?

Our teaching roles are split

between our unit writers, who

we call content providers, and

our markers. The content pro-

viders have needed to develop

new skills to adapt to the new

environment. As well aswriting

12 sessions of material and pro-

viding good supplementary and

assignment readings, they now

have a much larger to-do

list. For example, we also want

most units to have occasional

podcasts, multiple choice quiz-

zes, online forums where stu-

dents can compare their learn-

ing and understandings with

other students, and links to

other web-sites that help inter-

ested students to explore par-

ticular issues in greater

depth. We also try to include

suitable illustrations to the text,

to enhance the student reading

experience. This has worked

best with in-house staff, who

have mostly been part of the

planning of meetings for e-

learning overall, and have un-

derstood the overall ethos.

We have an informal circulation

of e-learning articles for staff

(often from SCD

DE Committee – thanks!), plus

we have prepared an extensive

Content Provider’s Handbook.

As for our Markers, the introduc-

tion of e-learning, along with

other factors, has encouraged us

to morph their role into “Unit

Coordinators” who have an

ongoing role of updating the

unit and interacting with stu-

dents as they study as well as

purely marking.

How would you like to see

online learning develop at your

college over the next couple of

years?

Over the next few years we

hope to increase the rollout of

our e-learning units, plus make

greater use of the online capac-

ity to connect our students. We

hope to create online student

address books, facilitate live

chats and improve our discussion

forums. We tried to start fairly

basically and not use every

possible function available to

us, with the hope of slowly

introducing more functionality

as our skills grow. Janison is the

program that we have been

using. It has weaknesses, but

has been good for a college with

no e-learning experience to

start the journey.

Spotlight on Teaching: ACOM

Spotlight on Resources:
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Newsletter

Contributions
Contributions from all

faculty and staff are

encouraged. The SCD

distance and e-learning

news will be a more

useful resource with input

from a broad range of

faculty and staff.

Monthly deadline for

contributions: first Friday

of each month. Due to

Easter break the next

deadline is Friday 12

April.

Send your contributions,

comments and suggestions

to Diane Hockridge, SCD

Distance Education

Officer at

dianeh@scd.edu.au.

Books available for loan

At the Office of the Dean, we

have started a small collection

of books on distance and e-

learning. These books are avail-

able for loan to any SCD staff.

One of our latest acquisitions is:

John Biggs & Catherine Tang,

Teaching for Quality Learning at

University, McGraw Hill, 2007.

Teaching for Quality Learning at

University focuses on implement-

ing a constructively aligned out-

comes-based model at both class-

room and institutional level.

Read more

Another helpful resource for

online teaching is:

Rena M Palloff &

Keith Pratt, Build-

ing Online Learning

Communities,

Jossey-Bass, 2007

In this practical guide for online

teachers the authors explore the

concept of “online community”

and offer practical suggestions

for creating community in online

learning environments. Read

more.

Journal Articles

We have also been busy at the

Office of the Dean collecting

journal articles of interest for

distance and online teaching and

learning.

You can access the list of articles

at the Distance & Online Learning

Resources page of the Course-

work Sandpit Wiki. The list is

updated regularly with new arti-

cles and resources.

If you come across any articles or

other resources that you think

others would be interested in,

please share them, either by

adding them to the wiki, or by

sending an email to

neilh@scd.edu.au or

dianeh@scd.edu.au.


