
teacher and leaders as digital 

citizens.”  

 

Digital Literacy for the SCD? 

What are the best ways for the 

SCD to embed digital and in-

formation literacy skills in our 

courses and programs?  Is it 

better to embed learning digi-

tal skills in all units, or to offer 

a separate unit addressing 

these issues?  Do we need dif-

ferent approaches for under-

graduate and postgraduate 

students?  Do our academic 

staff also need training in in-

formation literacy?  These are 

perhaps some conversations 

that we need to have across 

the SCD. 

 

What approaches have you 

taken with your students to 

guide or improve their infor-

mation literacy skills?  What 

works? What doesn’t?  

 

Share your ideas and resources 

at the new Digital & Informa-

tion Literacy Page of the 

Coursework Sandpit Wiki. 

 

In the remainder of this news-

letter we share some links and 

resources on digital literacy. 

 

Eszter Hargittai, Lindsay Fullerton, 

Ericka Menchen-Trevino, Kristin 

Yates Thomas, (2010), ‘Trust 

Online: Young Adults' Evaluation 

of Web’, International Journal of 

Communication, Vol 4 (2010) 

How do your students under-

take research for their assign-

ments?  How do they conduct 

an internet search? How do 

they assess the relevance and 

credibility of their sources? 

 

These are challenging ques-

tions for students and faculty 

in 2010.  There is a growing 

need for students to develop 

sound digital literacy, or infor-

mation literacy skills.   

 

A recent report from the US: 

Trust Online: Young Adults' 

Evaluation of Web highlights 

some of the characteristics of 

current students.  The report, 

published in the International 

Journal of Communication, 

found that the majority of 

students relied on the rankings 

generated by their search en-

gine of choice, without investi-

gating further or checking the 

credibility of the sources.  For 

example, when asked by a 

researcher "What is this web-

site?" The student answered, 

"Oh, I don't know. The first 

thing that came up."    

 

The study found that a quarter 

of the students, when assigned 

information-seeking tasks, said 

they chose a website because - 

and only because - it was the 

first search result. 

Only 10% of the students made 

mention of the site's author or 

that author's credentials while 

completing tasks. However, in 

reviewing the screen-capture 

footage of those respondents, 

the researchers found that 

even in this supposedly savvy 

minority, none actually fol-

lowed through to verify the 

identification or qualifications 

of the site's authors. 

(ReadWriteWeb, July 29 2010) 

 

The researchers conclude that 

students are not always turn-

ing to the most relevant clues 

to determine the credibility of 

online content and that further 

initiatives to educate people in 

online searching and research 

are needed.  

 

In Australia, last year’s SICTAS 

Report: Emerging Technolo-

gies - Planning for Change  

argued that we need to: 

 

 “Embed new media literacy 

skills in teaching and learn-

ing at all levels and in all 

sectors to enable learners to 

manage identity and privacy 

issues and empower students, 

Students need education in digital literacy 

Sydney College Of Divinity 
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“As Christian 

educators, what 

are we doing, and 

what further can 

we do to ensure our 

students are 

literate in a digital 

world?” 

Page 2 

tools as they be-

come available.  

For some students 

technological literacy may be 

less extensive than we imagine. 

Texting literacy– helping stu-

dents differentiate the context 

appropriate to “txtspk” and to 

standard writing. 

Pegrum suggests that students 

need guidance from teachers to 

help them develop the multiple 

literacies required to effectively 

live, work, and communicate in 

our digital world:  

“Students need experienced guides 

to help them find, analyse and 

synthesise information; contribute 

to common knowledge; grasp 

changing cultural patterns; and 

start to shape the culture around 

them. Who is better placed than 

teachers to coach students in the 

many literacies they will need to 

make sense of, and participate 

effectively in, the new digital cul-

ture? “(p.35-36) 

Pegrum’s list of literacies gives 

an insight into the complexity 

of learning and communicating 

in a digital world.  This is the 

world in which both our current 

and future students will be 

living and ministering.  As 

Christians we need to be able to 

communicate in the languages 

and literacies of the world in 

which we live.  We want to be 

able to communicate the love of 

Christ in many and varied ways, 

to as many people as possible. 

As Christian educators, what 

are we doing and what further 

can we do to ensure our stu-

dents are literate in a digital 

world? 

Share your thoughts on these 

topics on the Digital Literacy 

Page of the Coursework Sandpit. 

Pegrum’s book is available for 

loan from the Office of the Dean. 

ages, songs, video clips, often 

with embedded advertising, 

students need to develop audio, 

visual, media and multimodal 

literacy.  They require compe-

tence in a range of skills and 

abilities to use as well as analyse 

these medias. 

Remix literacy—is one of the 

hallmarks of the digital age.  

More than just entertaining 

songs and YouTube clips, re-

mixing, argues Pegrum, is 

“emerging as a core part of the 

political and civic discourse of 

the younger generation”.  It also 

provides a way to expressing 

natural creativity and allows 

people to participate in the 

making of culture. 

Personal literacy—students 

need to consider  how to pre-

sent themselves and how they 

will be "read” by others on the 

web. 

Intercultural literacy- in-

cludes communicative literacy 

which allows for successful 

online interaction.  Students 

need to understand 

“netiquette”, how to use tools 

like discussion boards, collabo-

rative tools like wikis, and how 

to successfully participate in 

forums and communities of 

practice.  The multicultural and 

multi-language nature of the 

net also opens up possibilities 

for intercultural interaction. 

Technological literacy - this is 

the ability to use text and 

graphics software, web 2.0 ap-

plications and to adapt to new 

Mark Pegrum, assistant Profes-

sor, Graduate School of Educa-

tion at the University of West-

ern Australia has written an 

interesting book:  From Blogs 

to Bombs, The Future of Digi-

tal Technologies in Educa-

tion, UWA Publishing 2009 

Pegrum examines the use of 

digital technologies in educa-

tion through five lenses: tech-

nological, pedagogical, social, 

socio-political and ecological.  

In his chapter on pedagogy he 

identifies a number of  

“literacies” associated with 

learning in a digital world that 

students need to master. 

Print literacy—continues to be 

important in the digital age.  

Books and wide-reading are 

crucial for learning. 

Search literacy—helping stu-

dents understand how search 

engines like Google work and to 

think about “who might get left 

out of Google’s ‘worldwide 

popularity contest’”. (p.37) 

Information literacy- helping 

students learn how to read and 

use digital documents, which 

aren’t designed to be read in the 

same way as edited, finished 

documents, and which tend to 

be more provisional, multi-

voiced and evolving. 

Participatory literacy— as the 

internet has developed, every-

one can now be contributors as 

well as readers.  Web 2.0 offers 

users access to blogs, wikis, 

social networking and virtual 

worlds.  This has implications 

for learners in terms of learning 

to develop coherent arguments, 

engaging in sustained discus-

sions, managing conflicts, as 

well as plagiarism issues—what 

is the distinction between copy-

ing and collaborating? 

Multi-literacies—with the 

growth of podcasts, visual im-

Multiple Literacies? 
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Video Resources on Infor-

mation Literacy 

This blog contains many video 

clips related to digital and infor-

mation literacy.  Though aimed 

at school students, the videos are 

relevant to tertiary students too. 

Chris Smith, author of this blog 

also provides links to a wealth of 

information literacy resources at 

this site:   

http://www.shambles.net/

informationliteracy/ 

 

 

Fantastic Wiki Resource 

If you ever wanted to find out 

anything about digital learning 

tools, web 2.0 capabilities, or find 

out different learning and teach-

ing ideas, go to this wiki.  It’s got 

everything you could ever want 

to know about web-based re-

sources for teaching and learn-

ing. 

If you feel like you need to get 

some of your own digital literacy 

skills up to scratch, this might be 

a good place to start:  

http://

newtoolswork-

shop.wikispaces.com/ 

 

Specialised Search Engines 

What are the alternatives to 

“googling” something?  Are there 

any other good search engines out 

there? 

You might want to look  at this 

informative slideshow put to-

gether by Inbar Yasur, founder of 

The Israeli Forum for Informa-

tion Specialists in Hitech (I-

FISH).   

This presentation lists a large 

number of specialized search 

engines including, for example, 

“Sweet Search” which searches 

only websites evaluated and 

approved by research experts, 

librarians and teachers.   This 

enables students to determine 

the most relevant results from a 

list of credible resources. 

The presentation also includes 

search engines devoted to global 

collections of scholarly disserta-

tions and theses. 

http://www.slideshare.net/

inbarya/information-update-may

-2010-alternative-search-engine 

EDUCAUSE: ELI Papers 

The EDUCAUSE website 

(www.educause.edu) is a great 

resource for scholarly articles, 

conference presentations and 

podcasts on all aspects of tech-

nology in learning.  EDUCAUSE 

is a nonprofit association whose 

mission is to advance higher 

education by promoting the intel-

ligent use of information technol-

ogy. 

ELI is the Educause Learning 

Initiative: a community of higher 

education institutions and or-

ganizations committed to ad-

vancing learning through infor-

mation technology innovation.  

ELI specifically explores innova-

tive technologies and practices 

that advance learning. As these 

innovations mature, ELI works 

with the larger EDUCAUSE com-

munity to integrate them into the 

higher education mainstream.  

Some ELI papers on Digital and 

Information Literacy: 

Getting Past Google: Perspec-

tives on Information Literacy 

from the Millennial Mind , 

Carie Windham, Edited by 

Diana Oblinger, ELI Paper 3: 

September 2006. Available at:  

http://net.educause.edu/ir/

library/pdf/ELI3007.pdf 

Ensuring the Net Generation Is 

Net Savvy, George Lorenzo and 

Charles Dziuban, Edited by 

Diana Oblinger, ELI Paper 2: 

2006. Available at:  

http://net.educause.edu/ir/

library/pdf/ELI3006.pdf 
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Newsletter Contributions 

Contributions from all faculty and staff are encouraged.  Send your contributions, comments and 

suggestions to Diane Hockridge, SCD Distance Education Officer at dianeh@scd.edu.au.   

Monthly deadline for contributions: first Friday of each month. Next deadline Friday 3 September.  
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