
The questions that generated the 

lowest rating were similar to 

those for online: 

Distance (other) Unit Quality: 

1. Comments and feedback from 

assessment tasks helped me to 

learn: 19 low ratings or 18% 

2. This unit improved my written 

and verbal communication 

skills: 14 low ratings or 13.5%. 

3. Three questions tied at 7 low 

ratings or 7%: 

Learning materials in this unit 

helped me to engage in learn-

ing 

Learning materials for this 

unit helped me to develop as 

an independent learner 

The organisation and depth of 

unit content was appropriate 

for my current learning needs. 

 

Distance (other) Teaching Qual-

ity: 

1. The teacher provided timely 

and constructive feedback on 

my assessment tasks: 21 low 

ratings or 22%. 

2. The teacher organised learning 

activities that helped me to 

develop ability to work as a 

team member: 17 low ratings 

or 18% 

3. The teacher encouraged inter-

action and collaborative learn-

ing: 16 low ratings or 17% 

 

The survey asked several ques-

tions relating to the “overall 

quality of the unit and the teach-

ing.  Once again, student re-

sponses to these overall ques-

tions were overwhelmingly posi-

tive.   

> Cont. p.2 

At the end of semester 1 2010, 

students from all MIs were asked 

to respond to an online evalua-

tion survey.   The students were 

asked 34 questions in total: 21 

questions on the quality of the 

unit and  13 questions on the 

quality of the teaching.  There 

was an overall response rate of 

37%. 

 

Students studying by distance 

can identify their units of study 

as “Distance: Online” or 

“Distance: Other”.  Interestingly 

the data shows little difference 

between the “online” and other” 

distance categories in terms of 

student satisfaction, and actually 

identifies similar areas for im-

provement across both catego-

ries. 

 

Students are asked to indicate 

their response on a scale of 1 to 5, 

where 1 = strongly disagree and 5 

= strongly agree. The over-

whelming majority of responses 

were positive.  In order to iden-

tify any areas for potential im-

provement, we collated data on 

the number of student responses 

where students rated the teach-

ing or unit quality less than 

three out of five.  In doing so, we 

are assuming that a rank of only 

1 or 2 expresses some degree of 

student dissatisfaction with that 

particular aspect of the unit or 

teaching quality, and can there-

fore be used to identify areas for 

improvement. 

 

Summary of Student Re-

sponses for Distance Learning 

1. Distance: Online Responses 

A total of 93 individual responses 

were identified as “Distance: 

Online”.  The three questions 

that generated the lowest rating 

from student responses for unit 

quality and teaching quality 

were:  

Online Unit Quality: 

1. Comments and feedback from 

assessment tasks helped me to 

learn: 12 low ratings or 13% 

2. The approach taken in this 

unit fostered a desire to con-

tinue learning: 10 low ratings 

or 11% 

3. This unit improved my written 

and verbal communication 

skills: 7 low ratings or 7.5%. 

Online Teaching Quality: 

1. The teacher organised learning 

activities that helped develop 

my ability to work as a team 

member: 16 low ratings or 17% 

2. The teacher encouraged inter-

action and collaborative learn-

ing: 16 low ratings or 17% 

3. The teacher provided timely 

and constructive feedback on 

my assessment tasks: 14 low 

ratings or 15%. 

 

2. Distance: Other Responses 

A total of 103 individual re-

sponses were identified as 

“Distance: Other”. 
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“The great majority 

of our students are 

rating our unit and 

teaching quality 

very highly.”  

Page 2 

We can be encouraged by the 

overwhelmingly positive re-

sponses; the great majority of 

students who responded are 

rating our unit and teaching 

quality very highly.   

 

Based on the relatively small 

number of less positive  student 

responses, potential areas for 

improvement in distance and 

online offerings across the SCD 

are: 

 

1. Unit Quality 

Finding ways to help students 

learn from comments and 

feedback from assessment 

tasks. 

The table below shows the num-

ber of student responses that 

rated <3 (i.e. indicating a degree 

of dissatisfaction).  The table 

compares the responses to those 

for face to face students.  

 

What can we conclude? 

We must keep the overall re-

sponse rate of 37% in mind.  

While this is not a bad response 

rate, we do need to improve it to 

at least 50% of students to de-

velop a clearer picture.  There 

were also very small numbers of 

student responses per unit, so we 

need to also take this into ac-

count. 

What our students say (cont. from p.1) 

SCD distance & e-learning news 

St Andrews Greek Orthodox 
College 

St Andrews 
is not new; it 
is an estab-
lished and 
valued MI.  
But online 
learning is 
new for St 
Andrews.  
Staff have been busy over the 
past few months preparing to 
offer their first online units in 
2011. 

The college will be using the 
“Moodle” Learning Management 
System to design and deliver the 
first online units in 2011. 

We will provide a more detailed 
report on St Andrew’s develop-
ment of online learning next 
year. 

Welcome Perth Bible College 

Perth Bible College is joining the 
SCD, as an associate of Emmaus 
Bible College.  

David Smith, 
Principal of 
Perth Bible 
College recently 
attended a 
Distance Educa-
tion Committee 
meeting.   

He reported 
that Perth Bible College, is plan-
ning to offer M.Div. and M.Th. 
courses commencing in 2011. 
These will eventually include 
distance components.   

In its current courses, Perth Bible 
College has been teaching in 
distance mode for around two 
years.  The college uses edited  

 

classroom video capture which is 
made available to distance stu-
dents.  A “Moodle” Learning 
Management system is also in 
use.  Currently the Dip.Min. is 
offered entirely in distance 
mode.   

We look forward to an ongoing 
association with Perth Bible 
College in the years ahead. 

Fostering students desire to 

continue learning 

Improving written and verbal 

communication 

Engagement in learning 

Independent learning 

2. Teaching Quality 

Learning activities that develop 

students ability to work as a 

team member 

Interactive and collaborative 

learning 

Timely and constructive feed-

back 

 

How do you think we can address 

these issues in our distance and 

online learning? 

Spotlight on Teaching: New Distance/Online Offerings 

No. Student responses to overall questions that gave rating < 3 on a scale of 1-5. 

Mode (total 
number 
responses) 

Overall, how 
would you rate 
the learning 
experience in 
this unit? 

Overall, how 
satisfied are 
you with the 
unit? 

Overall, how satisfied 
are you that this unit 
equipped you for 
ministry (lay or pro-
fessional) in a rapidly 
changing environ-
ment? 

Overall, the 
Lecturer was 
highly effec-
tive in facili-
tating my 
learning. 

Overall, 
how satis-
fied are 
you with 
the teach-
ing in this 
unit? 

Online (93) 3 ratings < 3 6 ratings < 3 4 ratings < 3 8 ratings < 3 6 ratings < 3 

Distance (103) 4   “  “ 6   “  “ 3  “  “ 4   “  “ 4  “  “ 

Face-face (131) 9   “  “ 9   “  “ 15   “  “ 9   “  “ 8  “  “  



This is the 10th issue of the SCD distance & e-learning news, and the final issue for 2010.  Thanks to those 
who have contributed, or consented to be interviewed this year.   

During the year we have spotlighted various developments across the SCD and interviewed a number of 
SCD faculty about their experiences in distance teaching.  It’s been an exciting year with some significant 
developments in various MIs including virtual learning, web-conferencing, online Learning Management 
Systems, plus the introduction of online learning for the first time in some colleges. 

We are experiencing rapid change in the field of distance and e-learning, so it is all the more important that 
we support each other and share our ideas.  I hope that you have found some of the articles in this newslet-
ter stimulating and useful.   

Please share your comments, including suggestions for what you would like to see in this 

newsletter,  by sending me an email: dianeh@scd.edu.au.  You can access previous issues 

of the newsletter at Coursework Sandpit Wiki. See the index below for a list of topics.   

See you in 2011.  Diane Hockridge, SCD Distance Education Officer 

Spotlight on Resources: 2010 in Review 
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Newsletter Contributions 

Contributions from all faculty 

and staff are encouraged.  

Send your contributions, 

comments and suggestions to 

Diane Hockridge, SCD 

Distance Education Officer at 

dianeh@scd.edu.au.   

First Issue for 2011 will be 

published in February.  

Deadline for contributions 

will be Friday 4 February. 

Newsletter is available online 

at the Coursework Sandpit 

Wiki. 
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