
with potential problems, are 

appreciated by students. 

Affirmation and encourage-

ment from faculty are of great 

significance to students. A 

‘tone of appreciation’ commu-

nicated through the online 

educator’s writing and other 

forms of communication pro-

vides positive encouragement 

and support to online stu-

dents.  Cultivating a climate of 

care and respect is a critical 

component for exemplary 

online education, just as it is in 

face-to-face classroom teach-

ing. 

Persons of influence 

The third component identi-

fied in this study is that exem-

plary online educators are 

persons of influence.  The ex-

pertise of the teacher in a par-

ticular subject area combined 

with the strong online pres-

ence of the instructor were 

specific ways in which online 

instructors become persons of 

influence.          > cont’d. p.2 

In a recent article in Distance 

Education journal, Margaret 

Edwards, Beth Perry & Kathe-

rine Janzen explore what it 

takes to be an effective, even 

an exemplary online educator. 

They ask whether those who 

teach successfully face-to-face 

can be equally effective online 

or are different skills required? 

The authors undertook a study 

of nursing and health care 

graduate students who studied 

online.  The students were 

asked to describe specific 

learning moments or interac-

tions with the teachers they 

considered exemplary.  The 

findings were then compared 

to scholarly work related to 

effective face-to-face classroom 

teaching. 

The study found that exem-

plary online educators can be 

described as: challengers, af-

firmers and positive influences. 

Challengers 

Students valued the teacher 

who had high expectations for 

them and who challenged 

them to perform at high levels.  

“This challenging encourages 

learning that is highly valued 

by students as they develop 

thinking that is both critical 

and reflective.” (p.108). 

Students appreciate teachers 

who recognise their academic 

potential and then insist they 

reach it.  This is also the case in 

face-to-face classroom teach-

ing.  

Affirmers 

Online educators who demon-

strate to students that they 

value them as individuals by 

recognising their potential, 

treating them with respect, and 

recognising as well as dealing 
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This newsletter has been pub-

lished in this format over the last 

two years, and it’s time for a 

change. 

We would like to hear from you:  

what would be helpful & worth-

while to support you in your role 

in distance and online learning?  

Do you like the newsletter for-

mat, or would you prefer a differ-

ent approach such as a blog, 

interaction, collaboration and 

sharing of resources across the 

SCD?   

So, please take a few minutes to 

share your ideas by responding 

to this brief online survey (copy 

this link and paste in your web 

browser): http://

www.surveymethods.com/

EndUser.aspx?

8BAFC3D982CEDCDD8A 

wiki, podcasts or videos?  Or 

perhaps the development of an 

online “community of practice”? 

We have such a varied and ex-

perienced group of faculty across 

all our Member Institutions and 

we could all benefit from each 

other’s insights and support as 

we strive to improve the way we 

teach by distance and online.  

How might we develop more 

Changes ahead for distance and e-learning news 

http://www.surveymethods.com/EndUser.aspx?8BAFC3D982CEDCDD8A
http://www.surveymethods.com/EndUser.aspx?8BAFC3D982CEDCDD8A
http://www.surveymethods.com/EndUser.aspx?8BAFC3D982CEDCDD8A
http://www.surveymethods.com/EndUser.aspx?8BAFC3D982CEDCDD8A
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Students appreciate contact and 

feedback and a sense that the 

online educator is “there” and 

aware of what is going on. 

In an online environment this 

influence can take place 

through the development of  a 

strong sense of “presence” in the 

educational environment.  The 

authors suggest that Archer et 

al’s 2001 “Community of In-

quiry” (COI) Model is relevant 

to each of these three compo-

nents.  The COI model proposes 

that a meaningful learning ex-

perience can be developed 

through three interdependent 

elements: cognitive presence, 

teaching presence and social 

presence. 

The authors conclude that the 

three elements of challenging, 

affirming and influencing are 

relevant in both face-face and 

online teaching, but are practiced 

in different ways in an online 

context. 

Like many others, these authors 

confirm that online classes can be 

places of enhanced learning  in 

which a sense of community can 

be developed and in which stu-

dents can grow and learn to-

gether.  In the theological con-

text, Roger White discusses how 

to promote community and spiri-

tual formation in online theology 

courses. White takes the Pauline 

letters as a model for distance 

education and shows the various 

ways in which Paul works to re-

duce the distance between him-

self and his readers. 

White’s ideas for promoting spiri-

tual formation online are similar 

to those outlined above:  

model redeemed personality – 
be yourself, value individuals, 

express feelings, model care, in-
corporate humour, be responsive 

personalize the experience for 
students – address by name, build 
on backgrounds, share personal 
examples 

encourage interaction among 
learners 

promote a safe and nurturing 
community— establish ground 
rules, assign learning partners, 
encourage cooperation and col-
laboration, employing experiential 
learning, provide tutorial support  

 

What methods do you use to 

challenge, affirm and influence 

in your online courses? 
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Becoming an exemplary online educator (cont.) 

Spotlight on resources for online learning 

Interesting 
elearning  blogs 

E-moderation station: Tools, 

tips, techniques and tweets for 
online moderators. 

This blog aims to provide teach-
ers with support in the form of 

tools, techniques and tips for 
online (or e-) moderation.  

http://www.emoderationskills.com/ 

Steve Wheeler’s Blog Learning 
with ‘e’s is full of insightful 
comments and ideas on using 
distance and online learning. 

http://steve-wheeler.blogspot.com/ 

The Edublogger: this site has 
lots of tips, tricks, and help for 

educators and bloggers using 
technology.  It can be quite 
helpful for learning how to use 
technologies. 

http://theedublogger.com/ 

What are your favourite blogs?  
Email Diane Hockridge 
(dianeh@scd.edu.au) with the 
details of blogs you like to read 
and she will include them in the 
next newsletter.  

etc.), but bib.ly lets the per-
son who clicks on the link 
decide where they want to go.  

3. bib.ly also has plugins. 
This means you can automati-
cally link up all Bible refer-
ences on your site and see the 

text of the verse just by run-
ning your mouse over the 
link.  

bib.ly will find all Bible refer-
ences on your site like Mark 

5:13 and 2 Cor. 5:17 and con-
vert them to links to the 
bib.ly website as well as show 
the Biblical text on a hover 

card. 

When users hovers over a 
link, they'll see the text in a 
popup. If they click the link, 

they'll be taken to a site that 
let's them pick their favorite 
Bible site (YouVersion, Bible-
Gateway, etc.) 

Visit the bib.ly website at: 

http://bib.ly/ 

Or check out John Dyer’s blog:  
http://donteatthefruit.com/ 

bib.ly—a Bible Reference 
Shortener and Linker 

John Dyer, author of the inter-

esting blog: Don’t Eat the Fruit 
(Technology is Fast, Redemp-
tion is Slow) developed bib.ly 
earlier this year. He explains his 

three reasons for developing 
this bible reference shortener 
and linker: 

1. Easy to create Bible URLs: 

If you’re sharing a Bible verse 
on Facebook or Twitter, it’s 
hard to remember exactly 
how to create a link to a verse. 
There are several awesome 

existing services (http://ref.ly, 
http://esv.to, http://
bible.us/), but bib.ly is proba-
bly the easiest to remember 

(only one character different 
from the well-known bit.ly).  

2. People can choose their 
favourite Bible website and 

version such as YouVersion 
or BibleGateway. The other 
Bible reference shorteners all 
tie to a specific Bible reading 
website (bible.us => youver-

sion.com, ref.ly = logos.com, 

http://communitiesofinquiry.com/
http://communitiesofinquiry.com/
http://www.emoderationskills.com/
http://steve-wheeler.blogspot.com/
http://steve-wheeler.blogspot.com/
http://theedublogger.com/
http://bib.ly/
http://donteatthefruit.com/
http://donteatthefruit.com/
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New Faculty Induction Course now available online 

The SCD runs an annual induction program for new faculty 

members.  This program is now available as an online course 

which new faculty can complete at their own pace, at any 

time.   

The online course is designed to be equivalent to a full day of 

face-face professional development.  Participants are guided 

through nine self-paced learning modules with accompanying 

learning activities. Upon completion of all learning activities 

faculty members are eligible for a Certificate of Participation, 

equivalent to those awarded for attendance at face-to-face 

SCD Professional development seminars.  

You can view the online course at: http://

scdonline.wikispaces.com/New+Faculty+Induction 

New Good Practice Stan-

dards and Guidelines for 

Distance Education 

During 2011 the SCD Distance 

Education Committee has been 

working on revising the cur-

rent Distance Education Hand-

book and developing new good 

practice standards and guide-

lines. 

These good practice standards 

are organised around 6 key 

areas or domains, which were 

identified through extensive 

consultation of good practice 

guidelines and benchmarks 

from external organisations.   

The  six key components of 

effective distance education 

are: 

1. Institutional support 

2. Pedagogy, Design and 
Development 

3. Learner Support 

4. Technological Support 

5. Faculty support and 
development 

6. Evaluation and Review 

It is expected that the new 

standards will be drafted by 

early 2012 and will be circu-

lated to faculty prior to final 

approval.  To find out more, or 

to contribute to the develop-

ment of these guidelines, talk 

to the Distance Education 

Committee member at your 

college: 

Booth College: Kristen Cairns 

Emmaus Bible College 
(including Tabor College and 
Perth Bible College): Len Smith 

Good Shepherd College: 
Kevin Waldie 

St Andrew’s Greek Ortho-
dox: Margaret Beirne 

ACOM:  TBA 

Nazarene Theological Col-

lege: Bruce Allder (Associate 

Member) 

 

Access previous edi-

tions of this newsletter 

online at the Course-

work Sandpit Wiki. 

You can send contribu-

tions or comments at 

any time to Diane 

Hockridge at: 

dianeh@scd.edu.au 

 

Professional Development Opportunities in 2012 

Following the successful launch of extra Professional Develop-

ment sessions for online teaching and learning this year, more 

sessions are planned for 2012 which will focus on: 

 Improving student interactivity in online courses 

 Student formation in distance and online learning 

 

More details will be 

available in the new 

year. 
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